CLIENT WAIVER FORM (EXAMPLE ONLY)

[NOTE: This document is intended to provide suggested wording for a client waiver
form only (with the exception of section 11). Please seek legal advice relevant to your
own jurisdiction.

1. Name:

Terms and Conditions

Please read and sign the waiver. Our terms and conditions are listed over the page.

Waiver By Participant
You acknowledge our terms and conditions below.

of
(“your name”) (“your address”)

has made an Application to participate in the ONERO® program, delivered by the licensee of the ONERO® program AND
by signing this document you acknowledge that you understand and agree that:

1. ONERO® is the Registered Trademark of an exercise program, including:
a. progressive resistance training
b. wejght-bearing impact activities
c. balance challenge tasks

2. You acknowledge that the program is generally designed for and targeted to men and women of any age, with low bone density with an emphasis on
exercise which may minimise further loss of bone density.

3. It is recommended that you complete two sessions per week, with at least one rest day in between your sessions. You are able to choose the days and
times of your sessions of the program within the limits of the timetable.

4. The ONERO® Licensee will ensure that a suitably qualified Coach is present at all times when you are training and that you will be able to interact with
the Coach to the extent that is necessary and appropriate.

5. You acknowledge that the coaching you will receive and that your participation in the program is for the purpose of exercise instruction and guidance. You
also acknowledge that the Coaches are not qualified to diagnose or treat any illness whatsoever and that any concerns you have regarding any health
conditions or illnesses should be brought to the attention of the relevant medical practitioner by you.

6. You acknowledge that you have informed the ONERO® licensee of any health conditions or illnesses you suffer or have suffered in the past which may, in
the opinion of your medical practitioner, be relevant to your participation in the program and the manner in which participation in the program may affect
you.

7. You acknowledge that the ONERO® program is not a cardiovascular training program, but that some hopping / jumping / high-impact activities could raise
your heart rate above the resting rate for an amount of time.

8. You acknowledge that the ONERO® program does not include specific endurance training.
9. The ONEROR® licensee maintains, at all times, public liability insurance to include active participation in the ONERO® program.

10. YOU ACKNOWLEDGE THAT you are agreeing to participate in the program voluntarily and that you release the ONERO® licensee, ONERO® Pty Ltd
and The Bone Clinic Pty Ltd from any claims, demands, and actions at law that may arise as a consequence of your performance of ONERO® activities,
including exercises, or any injury or condition that you may suffer.

11. You acknowledge and agree that the ONERO® licensee may collect, store information about you and your participation in the ONERO® program for the
purposes of:

a. providing and coordinating your care;

b. monitoring the safety and quality of the ONERO® program (including internal audit and quality improvement); and

c. supporting the conduct of research into osteoporosis, exercise and related health outcomes undertaken by The Bone Clinic Pty Ltd or ONERO Pty Ltd.

Where information is used for research, it will wherever reasonably possible be de-identified so that you are not personally identifiable in any reports or
publications.

You understand that participation in research is voluntary and that you may choose not to have your information used for research purposes; and

if you do not consent to research use of your information, you may still participate in the ONERO® program and this will not affect the care or services you
receive.

You may withdraw your consent to the use of your information for research at any time by notifying the ONERO® licensee in writing. Any withdrawal of
consent will not affect information that has already been used in research in de-identified form.

Signature Date of Signature



CLIENT WAIVER FORM (EXAMPLE ONLY)

YOU MUST AGREE TO THESE TERMS AND CONDITIONS OF USE BEFORE ENTERING THE ONERO®
TRAINING FACILITY

By SIGNING our waiver, you acknowledge that you have read these terms and conditions and you agree to
be bound by them without limitation or qualification. If you do not agree to these terms and conditions, you
do not have our consent and should cease to use our facility immediately. The ONERO® licensee ("Us”, “We”
or “Our") reserves the right, at our discretion, to change, modify, add or remove portions of these terms at
any time.

Therefore, we suggest that you review these terms periodically for changes. By using our facility after we
have posted changes to these terms and conditions of use, you are agreeing to be bound by these terms as
amended.

TERMS AND CONDITIONS
1. There are no joining or exit fees.

2. Each class must be paid for at the time of booking. You may book multiple classes at a time, and you
may change a booking up to 24 hours before a class.

3. There are no refunds for missed classes,
We may close for public holidays and an additional 7 days over the Christmas to New Year period.

4. You acknowledge you are agreeing to participate in the exercise program voluntarily and that you
release the ONERO® licensee, ONERO® Pty Ltd and The Bone Clinic Pty Ltd from any claims,
demands, and actions at law that may arise as a consequence of your performance of ONERQO®
activities, or any injury or condition that you may suffer.

IP PROTECTION

You understand that, to be effective, the ONERO® program must be delivered and administered:
1. Exactly as prescribed by Us, without any amendment, omission or addition, and
2. Strictly within the limits of and according to the protocols we develop, and

3. Under the direct supervision of a registered physiotherapist or exercise physiologist (or equivalent, in
international locations), and who is certified as a Coach by The Bone Clinic Pty Ltd and that
accordingly, you will not, and will not attempt or seek to:

- Explain or describe ONERO® to another, to educate another about ONERO® or to implement
ONERO® with another, or;

- Beinvolved or interested in the development, delivery, implementation or advertisement of any
other exercise programme which is like ONERO® or;

- Do anything whereby the intellectual property rights of The Bone Clinic Pty Ltd or ONERO® Pty
Ltd may be prejudicially affected or challenged, or;

- Copy, reproduce, vary or adapt in any way, either in whole or in part, any manual, program
template or other document relating to ONERO®.



