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ABOUT THE PICTURES IN THIS MANUAL

Every screenshot shows demonstration data only. The clinic name, client names, weights and dates are
invented for this manual and are not real people or real records. Your own OATES will show your clinic's data.
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01 What OATES is for
OATES is where your clinic's ONERO® records live: who your clients are, which classes they
attended and what they lifted, and how their bone density and functional tests change over
time.

It runs in a web browser. There is nothing to install and nothing to update — open the address, sign in, and the records
you enter are saved straight to the ONERO server. The same data is available to you on a desktop, a laptop or an iPad,
because it lives on the server rather than on any one machine.

What it records

Clients — name, date of birth, sex, and whether they are a STOPFRACTURE! participant. Each client is given a Client
ID by the server.

Classes — for every client who attended: deadlift, overhead press and squat weights, any falls or fractures since the
last class, and notes.

Assessments — height and weight, functional tests, and bone density results including T-scores.

What is new in this version

A dashboard showing how many classes you have run and how many distinct clients have attended.

A client list you can search and sort, instead of looking each person up one at a time.

A classes list covering any date range, grouped by day and split into the individual classes within each day.

Graphs of a client's assessment results and lifting progress.

Carried-forward weights: when you add someone to a class, their last recorded lifts appear in red so you have a
starting point.

It works on a phone or iPad as well as a computer.

THE DATA IS THE SAME

This version records exactly the same fields, to exactly the same database, as the OATES desktop application.
Nothing about your existing records changes, and the two can be used side by side.



02 Signing in and out

2.1 What you need

A web browser — Safari, Chrome, Edge or Firefox, on any device.

An internet connection. OATES saves to the server as you go, so it needs to be online.

Your OATES sign-in.

2.2 Signing in

Open the OATES address in your browser. You will always arrive at the sign-in screen first.

The sign-in screen. Underneath the Sign in button, OATES tells you whether it can reach the server.

If this is your first time using OATES, or you have never changed your password, your login details are the same login
you were given for the ONERO® Academy when you were first licensed. If you are unsure, use the Forgot password or
change password link on the sign-in screen.

CONNECTED TO THE OATES SERVER

The line under the Sign in button is worth a glance. If it says it cannot reach the server, the problem is the
connection rather than your password — check your internet before trying the password again.

Once you sign in successfully you go straight to the dashboard, already working in your clinic. You are not asked to
choose anything.

2.3 Signing out

Sign out sits at the top right of every screen, outlined in red. Use it when you are finished, particularly on an iPad or a
computer that other people use. Signing out ends your session and returns you to the sign-in screen.



ON A SHARED DEVICE

Closing the browser tab also ends the session, but signing out is the reliable way to do it. If you simply walk
away, the next person could continue in your name.

If your session expires while you are working, OATES returns you to the sign-in screen and says so. Anything you had
already saved is safe on the server.



03 Finding your way around
Every screen has the same two furnishings: a navy sidebar on the left and a thin bar across the top.

The dashboard, with the sidebar on the left and the top bar above.

3.1 The sidebar

The sidebar is split into two groups.

Overview — Dashboard, Clients, Classes, Data check and Practitioners. These are for looking things up.

Record — New client, New class, New assessment, Edit classes by date and Import data. These are for putting
information in.

3.2 The top bar

ITEM WHAT IT DOES

Clinic name and your name Confirms which clinic you are recording against.

Auto / Light / Dark Appearance. Auto follows your device; tap to force light or dark.

User manual Opens this manual.

Online Green means OATES can reach the server. If it is not green, stop entering records.

Sign out Ends your session.



3.3 Refresh buttons

OATES remembers figures for the length of your session so it is not constantly re-asking the server. That means a
number you are looking at can be a few minutes old if you have just added something. Wherever that matters there is a
Refresh button:

Classes run and Unique clients on the dashboard.

Refresh list on the client list — re-reads the clients, and re-counts attendance if you had counted it.

Refresh list on the classes list.



04 The dashboard
Three cards: how many classes you are running, what that is worth, and how many different
people are coming to them.

4.1 Classes run

The big number is the count of individual classes in the period — not the number of people who attended them.
Underneath, OATES spells out the whole picture, for example: "Individual classes run in the last month, across 4 days
with 48 client attendances."

HOW OATES KNOWS WHAT COUNTS AS ONE CLASS

Every record you save in one go — one register, submitted once — is one class, however many clients were in it.
Six people in Monday's 9:15 class is one class and six attendances.

If you record two classes on the same day, they count as two. If you go back afterwards and add a seventh
person to Monday's class through Edit classes by date, that late addition is counted as a separate class, because
to the server it was a separate save. Add everyone in one go where you can.

Per week / Per month / Per year sets the period.

Historic counts what you actually recorded. Projected estimates forward from the last seven days.

The bars underneath always show recorded history, never projection.



4.2 Estimated income

Attendance multiplied by what you charge. It follows the same period and basis as Classes run.

Enter what you charge per person, per class and OATES multiplies it by the attendance it has recorded. The card follows
the period and the Historic/Projected setting on Classes run, so the two always describe the same stretch of time —
change one and both move.

Until you enter a rate the card shows a dash rather than a figure. The rate is remembered on the device you enter it on.

IT IS AN ESTIMATE, AND ONLY THAT

The figure is recorded attendance multiplied by one rate, and nothing else. It knows nothing about concession
or package pricing, unpaid or make-up sessions, cancellations, refunds, staff costs or GST. It is there to give a
sense of scale, not to be reconciled against your accounts.

4.3 Unique clients

Counting attendance means asking the server about every client in turn, so OATES does not do it automatically. Press
Count attendance once and it is kept for the rest of your session.

You then get the number of distinct clients with at least one recorded class, and underneath, how many of those have
attended more than a threshold you choose. Type any number into Attended more than — it recalculates instantly
without asking the server again. The ring shows what share of the people who attend are above your threshold.



READING THE RING

The ring is a share of the clients who have attended at least once — "83% of those" — not a share of everyone
on your books.



05 The client list

Every client in the clinic, in one list.

The list loads when you sign in. Search matches on name or Client ID as you type. Sort by orders the list by surname, by
classes attended, or by who came most recently.

DASHES IN THE CLASS COLUMNS

Classes attended, last class and last assessment show a dash until attendance has been counted. Press Count
attendance on the dashboard, or sort by classes attended, and they fill in. Sorting by classes or recency needs
those figures, so load them first.

Each row has three buttons that jump straight to the part of the record you want: Classes, Assessments, Performance.
Clicking the name opens the client's details.



06 Adding a new client
A new client has to exist before you can record a class or an assessment for them.

OPTION A From the sidebar

Choose New client. Best when you are setting
several people up at once.

OPTION B While building a class

On the New class screen there is a + New client
button beside the register. Best when someone
turns up who is not on the system yet.

The new client form. Required fields are marked with a red asterisk.

6.1 Filling in the form

First name, Surname, Sex and Date of birth are required.

Preferred name is optional — only fill it in if they go by something other than their first name.

STOPFRACTURE! participant — tick if they are enrolled.

Client ID is not yours to choose. The server assigns it when you save, and shows it to you to confirm before the
record is created.

Save client stays greyed out until the required fields are filled in. The line beside it tells you what is still missing.



DUPLICATES ARE REFUSED

Before saving, OATES asks the server whether someone with that first name, surname and date of birth already
exists. If they do, the save is refused rather than creating a second record for the same person. If that happens,
find them in the client list instead.



07 A client's record

A client's record. Five tabs, and three buttons for working with this person directly.

The record has five tabs:

Details — their particulars, and where you correct them.

Last 12 months — attendance and current working weights at a glance.

Classes — every class they have attended, most recent first.

Assessment data — every measure from every assessment on record.

Class performance — their lifting over time.



7.1 Last 12 months

Built for the annual consultation: the questions you would otherwise ask the client from memory.

This is the screen to open when someone comes in for their annual review. It answers, from the record rather than from
recollection:

How much training have they done — sessions attended, and how many of the last 52 weeks contained any
training.

How much have they missed — weeks without training, and every break of two weeks or more listed with its dates
and length.

What are they lifting now — the weights from their most recent session, with the date it was recorded.

The coloured strip is one cell per week, oldest on the left. Grey is a week with no training, green one session, blue two,
and magenta three or more. A run of grey is a break, visible at a glance without reading a single number. Hovering a cell
names the week and the number of sessions in it.

SOMEONE WHO STARTED RECENTLY

If a client's first class was less than a year ago, the period runs from that first class rather than back a full twelve
months, and the panel says so underneath. Their percentage is calculated over the weeks they have actually
been on the programme, not against a year they were not enrolled for.



7.2 Classes

Every class they have attended, with an Edit button on each row.

Most recent first, with the weights, falls and fractures recorded for them in each class. Edit on any row opens that class
for correction — see Correcting a mistake.



7.3 Assessment data

Every measure from every assessment, most recent on the left.

Measures run down the side and assessments across the top, newest first — the shape a set of results is usually read in.
A measure that has never been recorded for this client is left out entirely rather than shown as a row of dashes.

READING T-SCORES

T-scores are standard deviations, not amounts. A move from −2.5 to −2.0 is a real improvement but it is not
"20% better", so OATES reports these as a change in points and never as a percentage.



7.4 Class performance

Deadlift, press and squat together, with the numbers underneath.

All three lifts are plotted together. The table gives first, latest, change and percentage improvement for each. You can
switch between kg and lb, and set the period — including Since their first class.

Three controls sit with the graph:

Smoothing — the slider runs from the straight underlying trend on the left to a line through every reading on the
right. It changes how the line is drawn and never what was recorded; the numbers are untouched.

Zoom — drag across the graph to look closely at a period. Reset zoom returns to the full view. Zooming changes
only what is on screen: the shape of the line stays exactly as it was.

Inspect a point — hover, or tap on a tablet, to read the date and the recorded value. The figure shown is always
what was entered, never the smoothed version.

FROM A POINT STRAIGHT TO THE CLASS

Tap a point to pin it and a button appears offering to open that class for editing. It is the quickest way to correct
a reading you have just spotted on the graph — see Correcting a mistake.



08 Recording a class
One screen: the date, the coach, and everyone who attended.

OPTION A From the sidebar

Choose New class and build the register from
scratch. This is the usual way to record a class you
have just run.

OPTION B From a client's record

Open the client and press New class. They are
added to the register already; add whoever else
attended.

A register with two clients. The red weights were carried forward from each client's previous class.

8.1 Step by step

1. Check the date. It starts on today.

2. Choose the coach who took the class.

3. Type a name into Add a client and pick them from the list. Repeat for everyone who attended.

4. Enter the weights. Record falls and fractures since their last class, and any notes.

5. Untick In for anyone you added by mistake, or use Remove.

6. Press Submit class.



THE RED WEIGHTS

When you add someone, their lifts from their last class appear in red. They are a starting point, not a record of
today — check each one and adjust it. The red clears as soon as you change the value, so anything still red when
you submit is last session's number repeated.

ONE SUBMISSION IS ONE CLASS

Everyone in the register is saved together as a single class. Add everybody before you submit — going back
afterwards to add a straggler records them as a separate class, which affects your class counts.

8.4 A last look before it is stored

Unusual entries are raised before anything is written, never after.

When you press Submit class, OATES looks over the whole register first. If everything reads normally the class saves
without interruption. If something stands out you are shown what and why, and can either go back and edit it or save
anyway.

It raises three things:

A lift over 100 kg.

A weight that has changed by more than half again since that client's last session — which is what a misplaced
decimal point looks like.

Fractures recorded without a matching fall.



NO WEIGHT IS TOO LIGHT

There is no lower limit. Someone starting out, or returning after a fracture, may lift very little and that is not an
error. A misplaced decimal is caught by comparison with their own last session instead, which is the better test.



09 Recording an assessment

OPTION A From the sidebar

New assessment, then search for the client.

OPTION B From a client's record

Open the client and press New assessment. Their
height and weight are carried forward from the
previous assessment.

Assessment measures, grouped so you can work down the page in the order you collect them.

9.1 The three groups

Anthropometry — height and weight.

Functional tests — timed up and go, five times sit-to-stand, tandem walk, tragus to wall, and functional reach.

Bone density — BMD and T-score for lumbar spine, total hip and femoral neck, plus whole body BMC.

9.2 Saving

Leave anything you did not measure blank — blank is recorded as "not measured" rather than zero. Press Save
assessment when you are done.



10 The classes list
Every class in a date range, grouped by day.

A month of classes. Each day is headed with its date, and the individual classes within that day are listed underneath.

Choose Classes in the sidebar. Set From and To, or use one of the quick ranges: Today to +7 days, Last 7 days, Last 30
days, This month, This year.

Each day gets a heading — Monday 27 July 2026 — followed by that day's classes, labelled with the coach who
recorded them: Class 1 — Dr Test, Class 2 — A. Coach, and so on, numbered in the order they were recorded. The time
each was recorded is shown so that two classes by the same coach are still tellable apart.

Edit this day beside a date heading takes you to the editing screen for that day. + New class at the top starts a new
register.

THE DEFAULT RANGE LOOKS AHEAD

The list opens on today to +7 days. Because classes are recorded as they happen rather than booked in advance,
that range is usually empty apart from today. Use Last 7 days or Last 30 days to see what you have run.



11 Correcting a mistake

OPTION A Edit classes by date

Sidebar → Edit classes by date, then pick the day.
Best when you know when it happened.

OPTION B From the classes list

Find the day in Classes and press Edit this day.
Best when you are already looking at it.

The editing screen is laid out exactly like the classes list — the same day heading and the same class groupings — except
every value can be changed.

1. Pick the date. The day's classes appear, grouped as they are in the classes list.

2. Change whatever is wrong — weights, falls, fractures, notes, or the date itself if the class was recorded on the
wrong day.

3. Press Update on that client's row. Each row is saved separately.

DELETE CANNOT BE UNDONE

Delete removes that client's record for that class from the server permanently. There is no undo. Use it only for
a record that should never have existed — to correct a wrong number, change the value and press Update
instead.



11.1 Correcting a client's details

Open the client from the client list and use the Details tab. Date of birth, name, sex and STOPFRACTURE! status can all
be corrected there. The Client ID cannot be changed — it is the server's permanent handle for that person.

11.4 Four ways into the same editor

Every route below opens the same per-day editor, with the client you came from already in view. Use whichever suits
where you spotted the problem:

Edit classes by date — when you know the day.

A client's Classes tab — the Edit button on any row of their class history.

The performance graph — tap a point to pin it, then use the button that appears. Best when you can see the odd
reading but do not know its date.

A Data check finding — the Edit button on any class finding. See Checking your data.



12 Checking your data
One screen that reads every record you hold and lists what looks wrong.

Class data and assessment data are checked separately, each with its own setting.

Mistakes are easy to make and hard to find. A decimal point in the wrong place, a weight typed into the row above, a
fracture recorded where a fall was meant — none of these look wrong on the day, and none will be noticed by scrolling.
Data check reads every client's records and reports the ones worth a second look. It changes nothing: it only tells you
where to look.

12.1 Running a check

Choose Class data or Assessment data, set how much to flag, and press the button on that card. Each client is read
individually, so a large clinic takes a minute or two; progress is shown as it goes and Stop ends it early. Leaving the
screen stops it.

12.2 How much to flag

The slider sets how far from normal a value has to sit before it is reported, measured in standard deviations. Drag left
for more findings and right for fewer. The wording underneath changes as you drag, so you can see what you are asking
for.

Twenty is a sensible place to start: it reports large problems and leaves ordinary variation alone. If a check comes back
empty and you suspect it should not have, wind it down to ten and run it again. If it returns more than you can work
through, push it towards fifty.



TWO KINDS OF JUDGEMENT

Some things are wrong regardless of who they belong to — a lift over 200 kg, more fractures than falls, a bone
density of zero. Those are reported at every setting.

Everything else is judged in context. A weight is compared with the sessions either side of it rather than with the
client's whole history, so steady progress is not mistaken for an error; assessment measures are compared with
The Bone Clinic's own normative data for that sex.

12.3 Working through the findings

Each row names the client, their Client ID, whether it came from a class or an assessment, the date, the field, the value,
and why it was flagged. Findings marked check are worth opening; those marked note are for information.

Class findings carry an Edit button that opens that class with the client's row in view, so you can correct it and come
straight back. The list stays as it is while you work down it — it does not re-run after each correction and lose your
place. Print produces the whole list on ONERO® letterhead.

A FINDING IS A QUESTION, NOT A VERDICT

Plenty of flagged values turn out to be perfectly correct — a strong client, a first session, a genuine fall. The
check brings them to your attention; it does not decide. Nothing is altered unless you alter it.



13 Licensed practitioners
Who ONERO® has on record as licensed at your clinic, and how to tell them when that record is
out of date.

The register, with recent activity filled in. Each row opens that person.

OATES does not decide who is licensed — ONERO® does, and the list arrives with your sign-in. This screen shows you
that list so you can compare it against who is actually working at your clinic. Nothing on this screen can be edited. It is a
window onto the register, plus a way to report a difference.

13.1 Checking recent activity

Press Check recent activity and OATES reads the last ninety days of recorded classes, then fills in two columns for each
person: the date of their last recorded class, and how many classes they ran in that period.

It reads recorded classes and nothing else. It does not change a single record, and you can run it as often as you like.

A QUIET ROW IS NOT A PROBLEM

Plenty of licensees never record a class themselves — a practice principal, for instance, whose coaches do the
recording. No classes in this period means exactly that and nothing more. Judge it against what you know of
your own clinic.



13.2 One practitioner, over any period

Ninety days is only the starting point — the period is yours to set.

Click any row, or its View link, to open that practitioner. A panel appears with a date range and a day-by-day table: every
day they recorded a class, how many classes, and how many client records went in.

The buttons cover the usual spans — Last 30 days, Last 90 days, Last 12 months, This year and Everything — or set
From and To yourself and press Count classes. It opens on the same ninety days as the register, so the first figure you
see matches the row you clicked.

Close puts the panel away. Opening a different practitioner replaces it.

A LONG PERIOD TAKES LONGER

OATES asks the server month by month, so Everything on a clinic with years of history is not instant. The screen
says how many months it is reading so you can tell it is working rather than stuck.

13.3 Someone recording classes who is not on the register

If the check finds classes recorded by an account that is not on the list, a second card appears: Recording classes, but
not on the register. Usually this is a practitioner ONERO® has not been told about yet.

OATES can only show the account, not a name it was never given, so the row may read Coach 8 rather than a person.
The dates and counts beside it are enough to work out who it is.



13.4 Reporting a change

Two buttons open the ONERO® Request Form in a new tab with your clinic name already filled in. On the form, under
Let us know what you need!, choose the matching option:

BUTTON CHOOSE ON THE FORM USE IT WHEN

A practitioner has
left

Let us know a practitioner has left Someone on the list no longer works at
your clinic.

A practitioner is
missing

Let us know a licensed practitioner is
missing from OATES

Someone who works here is not on the
list.

Anything else — a misspelt name, a detail that is wrong — goes through the same form under Something else…. You fill
in your own name, email and the practitioner's details; OATES fills in nothing about you.

THE CHANGE IS MADE AT ONERO®'S END

Submitting the form does not alter anything in OATES, and the list here will not change that day. ONERO®
updates the register centrally, and the new list reaches you the next time you sign in.



14 The client report
A printable summary of one client, on ONERO® letterhead.

Choose what the document contains before it is built.

Client report on a client's record opens a list of the parts a report can contain. All five are ticked to begin with; untick
anything you do not need. Your choice is remembered while you are signed in, so printing a run of reports does not
mean re-ticking the same boxes each time.

Summary — weeks on ONERO®, classes attended, assessments, falls and fractures, and the first and most recent
class dates.

Assessment Data — the latest reading against the first on record, with the change since starting, and falls and
fractures alongside.

Training Data — weight lifted, first session against most recent.

Every Assessment — one row per visit, every measure, split into bone density and functional tests so both fit the
page.

All Training Data — every class on record with weights, falls, fractures and notes.

Create report opens the finished document in a new tab and offers the print dialogue. Parts you leave out are not built
at all, so the numbering closes up rather than leaving gaps, and a report that begins with a long table does not open on
a blank page.



IF NOTHING APPEARS

The report opens in a new tab. If your browser blocks pop-ups you will be told so — allow them for OATES and
try again.



15 Importing from spreadsheets
For moving existing records into OATES in bulk. If you are entering today's class, use New class
instead — import is for history.

Three kinds of import, each with a template to fill in.

EVERY TEMPLATE COMES WITH AN EXAMPLE

Row 2 of each template is a worked example showing the format each column expects, and a second sheet
named Instructions explains every column in detail.

Enter your own data in the rows beneath it. You do not have to delete the example row — OATES recognises it,
skips it, and tells you it did — though deleting it is fine too.

Do not add, remove or reorder the columns. The file is read by column position rather than by heading, so a
moved column files data in the wrong place without complaining.

15.1 How importing works

1. Press Download template on the card you want. You get an .xlsx  file with the correct headings.

2. Fill it in, one record per row, leaving the heading row alone.

3. Press Upload file and choose your file.

4. OATES reads it row by row and reports what happened underneath.



DO NOT CHANGE THE COLUMN ORDER

OATES reads columns by position, not by heading. Moving, inserting or deleting a column will import the wrong
values into the wrong fields. Fill in the template as it comes.

15.2 Import clients first

Assessment and class rows attach to clients who already exist, matched on first name, surname and date of birth. If the
client is not there yet, the row is rejected. So the order is not optional:

1. Client data

2. then Assessment data and Class data, in either order

TRY THREE ROWS FIRST

Import a file with two or three rows before you import hundreds. If the columns are lined up wrongly you will
see it immediately, on records you can easily correct, rather than after five hundred rows have gone in.

15.3 Client data — columns

COL FIELD NOTES

A First name Required

B Surname Required

C Preferred name Leave blank if the same as first name

D Date of birth Required. A real date cell, or YYYY-MM-DD

E Sex Male or Female

F STOPFRACTURE! on, yes or 1 for a participant; otherwise blank



15.4 Assessment data — columns

COL FIELD

A Assessment date

B Licensee — who conducted the assessment

C Client first name

D Client surname

E Client date of birth

F Height (cm)

G Weight (kg)

H Timed up and go (s)

I Five times sit-to-stand (s)

J Tandem walk (s)

K Tragus to wall (mm)

L Functional reach (cm)

M Lumbar spine BMD

N Lumbar spine T-score

O Total hip BMD

P Total hip T-score

Q Femoral neck BMD

R Femoral neck T-score

S Whole body BMC

Columns C, D and E are how OATES finds the client. They must match an existing record exactly.

Column B records who carried the assessment out — the name of the licensee or coach who took the measurements.
It is kept with your spreadsheet for your own reference.



15.5 Class data — columns

COL FIELD

A Class date

B Client first name

C Client surname

D Client date of birth

E Deadlift

F Press

G Squat

H Falls

I Fractures

J Notes

15.6 Reading the result

When the import finishes, the activity list underneath tells you how many rows went in and names every row that did
not, with the reason — usually that the client does not exist, or that the client already exists in a client import.

Rows that failed were not imported. Fix them in your spreadsheet and import just those rows again. Rows that
succeeded are already saved; importing the whole file a second time would create duplicates of them.



16 On a phone or iPad

On a narrow screen the sidebar becomes a row across the top.

OATES is the same app on every device. On a phone or a narrow window the sidebar moves to the top and becomes a
scrolling row of buttons — slide it sideways to reach the rest.

Wide tables scroll sideways inside their own box; the page itself does not.

Text fields are sized so iOS does not zoom in when you tap them.

Everything you can do on a computer, you can do on an iPad.

ADD IT TO YOUR HOME SCREEN

In Safari, use Share → Add to Home Screen to get an OATES icon that opens without the browser bars. It is the
same app, just tidier on a tablet you use in the gym.



17 Field reference

17.1 Client fields

FIELD NOTES

First name / Surname Required.

Preferred name Optional; only if different from their first name.

Sex Required.

Date of birth Required. Day, month and year.

STOPFRACTURE! participant Tick if enrolled.

Client ID Assigned by the server. Cannot be edited.

17.2 Class fields — one set per client, per class

FIELD NOTES

Date The day the class was run.

Coach Who took it. Recorded for the whole class.

Deadlift / Press / Squat Weight lifted. Carried forward in red from their last class.

Falls Falls since their last class.

FX Fractures since their last class.

Notes Free text for that client, that class.

17.3 Assessment fields

GROUP MEASURES

Anthropometry Height (cm), weight (kg)

Functional
tests

Timed up and go (s), five times sit-to-stand (s), tandem walk (s), tragus to wall (mm),
functional reach (cm)

Bone density Lumbar spine BMD and T-score, total hip BMD and T-score, femoral neck BMD and T-score,
whole body BMC



18 When something goes wrong

WHAT YOU SEE WHAT IT MEANS AND WHAT TO DO

The Online indicator is not green OATES cannot reach the server. Stop entering records and check your
internet. Anything already saved is safe.

"That email address and
password were not accepted"

Use Forgot password or change password on the sign-in screen. If this is
your first time, try the ONERO® Academy login you were given when
licensed.

You are returned to the sign-in
screen unexpectedly

Your session expired. Sign in again; saved work is safe.

"The server did not confirm the
save"

The record was not saved. Check the details and try again. If it persists, note
exactly what you were entering and report it.

A client cannot be found when
adding them to a class

They may not exist yet. Use + New client beside the register.

Class counts look wrong after
adding records

Figures are held for your session. Press Refresh on the dashboard card.

Import rows were rejected Read the activity list — it names each row and the reason. Usually the client
does not exist yet, or the columns have been reordered.



19 What OATES does not do
Worth knowing before you go looking for it.

Class times are not recorded. A class carries a date, not a start and finish time. Two classes on the same day are told
apart by who recorded them and when they were saved, not by a timetable.

There is no offline mode. OATES saves as you go and needs a connection. If you lose it, stop and wait rather than
continuing to type.

Deleting is permanent. There is no recycle bin and no undo.

A late addition counts as its own class. Adding a client to a class after it was submitted records a separate save, and
the class counts reflect that.

IF YOU NEED SOMETHING HERE

These are limits of what the OATES server stores, not of the interface. Raise them through ONERO® Academy
support if they matter to your clinic.

OATES — Onero Adherence Tracking & Evaluation System. All screenshots in this manual use demonstration data only.


